
Sustainability 
Report 

—
Services report on operational  
sustainability at ZHdK
—
—

2019



Sustainability Report 2019 � ZHdK

2

Content

	 Sustainability at ZHdK� 3

1.	 ZHdK’s first environmental assessment� 4

1.1.	 Carbon footprint� 6
1.2.	 Environmental impact� 8

2.	 Resource consumption� 10

2.1.	 Energy� 10
2.2.	 Paper� 12
2.3.	 Workshop teaching material� 13
2.4.	 Water� 14
2.5.	 Consumer goods for cleaning� 14

3.	 Waste and recycling� 15

4.	 Procurement� 16

5.	 Mobility� 17

6.	 Health� 19

6.1.	 Health and well-being� 19
6.2.	 Food� 20

7.	 Networking and communication� 21

8.	 Outlook� 22



Sustainability Report 2019 � ZHdK

3

Sustainability 
at ZHdK
ZHdK strives to practise a culture of sustainability and embraces the 17 Sustainable Devel-
opment Goals (SDGs) of the United Nations. ZHdK provides a university environment that 
promotes the development of solutions for ecological, social and economic transforma-
tion. ZHdK integrates the topic of sustainability into the everyday organizational life of its 
members, and uses sustainability as an important criterion for decision-making (Strategy 
ZHdK 2019–2023).

ZHdK Services implement this strategic goal in their operations. They focus on the follow-
ing SDGs : “Good health and well-being”, “Gender equality”, “Responsible consumption 
and production”, “Climate action” and “Peace, justice and strong institutions”.

The annual sustainability report presents relevant data, successes and options for action 
in these areas. It will be further developed on an ongoing basis. The current report outlines 
and analyses the environmental assessment of ZHdK for the years 2018 and 2019 for the 
first time.

Services have focused 
on the following SDGs

Good health  
and well-being
Gender equality
Responsible 
consumption 
and production
Climate action
Peace, justice 
and strong  
institutions

https://www.zhdk.ch/en/aboutus/strategy
https://www.zhdk.ch/en/aboutus/strategy
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1. �ZHdK’s first environ-
mental assessment

ZHdK’s first environmental assessment enables it to examine the effects of its activities 
on the environment, initiate effective improvements and use sustainability as a criterion 
for decision-making. 

The environmental assessment systematically records and evaluates ZHdK’s resource 
consumption and emissions. It focused on ZHdK’s carbon footprint according to the 
Greenhouse Gas Protocol as a data basis for planning and prioritizing climate protection 
measures at ZHdK. For a more complete picture, the assessment was also based on the 
Ecological Scarcity (Ecopoints) Method . To this end, the activities of ZHdK were placed in 
the context of environmental targets set out in laws or policies in Switzerland. Both meth-
ods comply with recognized standards.

The collection, evaluation and analysis of the data for the years 2018 and 2019 was carried 
out by Services together with the environmental consulting specialist “Carbotech”. Sys-
tem boundaries were drawn during the survey to determine the main environmental im-
pacts with reasonable effort. For example, site-related data was collected primarily for the 
Toni Campus, as it makes up the largest area of ZHdK. The environmentally relevant energy 
consumption, in particular, was recorded for the Ausstellungsstrasse and Gessnerallee 
locations. Smaller locations such as the boarding school of the dance academy or the 
Pavillon le Corbusier were not currently included. 

Accounting for the 
years 2018 and 2019

Assessment  
of the carbon 
footprint  
according to  
the Greenhouse 
Gas Protocol
Assessment  
of the environ-
mental impact 
according to  
the Ecopoints 
Method

https://ghgprotocol.org/corporate-standard
https://www.bafu.admin.ch/dam/bafu/en/dokumente/wirtschaft-konsum/uw-umwelt-wissen/oekofaktoren_schweiz2013gemaessdermethodederoekologischenknapphe.pdf.download.pdf/swiss_eco-factors2013accordingtotheecologicalscarcitymethod.pdf
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Environmental assessment of ZHdK 2019
Comparison of the carbon footprint and environmental impact

0.5 %

Cleaning 

2.6 %

28.2 %

Ecopoints

22 %

5.1 %

8.9 %

2.5 %

2.1 %

0.4 %

Waste

39.7 %

CO2 eq

32.3 %

14.3 %

4.2 %

3.6 %

1 %

0.4 %

0.3 %

0.4 %

0.3 %

2.1 %

1.4 %

25.8 %

Heating and cooling

Air travel

Catering

Paper

IT hardware, AV equipment

Workshop teaching material

1.2 %

Electricity

0.7 %
Train travel

Vehicle fleet

Water
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1.1. Carbon footprint

In August 2019, the Federal Council increased the targets of the Paris Climate Convention : 
Switzerland aims to become climate-neutral by 2050.1 It will then emit only as much 
greenhouse gas as is stored again naturally or technically, for example in forests or under-
ground storage facilities. This decision was based on the Special Report of the Intergov-
ernmental Panel on Climate Change (IPCC) in October 2018. 

As a result, ZHdK signed the “Climate Emergency Letter” in October 2019. It is one of the 
first 250 or so universities in the world to have declared a climate emergency and has 
committed itself to becoming climate-neutral by 2030. It is thus making an ambitious con-
tribution to Switzerland’s climate protection goals. The first step towards ZHdK’s climate 
neutrality is the present inventory of its greenhouse gas emissions in 2018 and 2019. 
Based on its carbon footprint, the reduction path of ZHdK can be defined up to 2030  
(see “8. Outlook”). 

In 2019, the recorded activities of ZHdK caused 3,477 tonnes of greenhouse gases2. When 
applied to university members, this corresponds to 1.06 tonnes per FTE3 or 0.6 tonnes per 
person. The largest sources of emissions are heating and cooling, air travel and catering. 
Compared with the previous year’s figure of 3,860 tonnes, emissions were reduced by 383 
tonnes or 10%. The majority of this was achieved in the area of air travel (-324 tonnes), as 
well as in the heating and cooling area (-36 tonnes). 

For several years now, monitoring of emissions from air travel has been in place with indi-
vidual departmental targets (see “5. Mobility”). The successes that have been achieved 
here in a relatively short time are exemplary. They should be stabilized and transferred to 
other areas with a large reduction potential, such as heating and cooling or catering. 

1   Federal Council press release
2 � The sum of greenhouse gases is shown in CO2 equivalents 

(CO2 eq). This unit of measurement takes into account the  
respective climate impact of the various greenhouse gases.

3 � An average of 0.68 of a full-time equivalent (FTE) was  
assumed for students and participants in continuing education, 
pre-university education and in the non-university area.

in 2019

-10 % CO2 eq 
mainly due to 
less air travel

Aim of ZHdK

Climate neutral 
by 2030

https://www.ipcc.ch/sr15/
https://www.admin.ch/gov/en/start/documentation/media-releases.msg-id-76206.html


Sustainability Report 2019 � ZHdK

7

ZHdK’s carbon footprint 2019
3,477 tonnes CO2 eq

10 tonnes CO2 eq

Reduction 
total amount 
CO2 eq

-383 tonnes 
-10%

compared with 
2018

Heating and cooling
1,379 T
—
- 3 %

Air travel
1,125 T
—
- 22 %

Catering
499 T
—
- 1 %

Paper
147 T
—
- 7 %

IT hardware, 
AV equipment
126 T
—
- 10 %

Electricity 
34 T  |  + 8 %

Train travel 
13 T  |  + 34 %

Water 
10 T  |  - 9 %

Cleaning 
15 T  |  - 13 %

Vehicle fleet 
11 T  |  + 21 %

Waste
71 T
—
- 9 %

Workshop 
teaching 
material
47 T  |  + 32 %

2019
—
Difference to 2018
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1.2. Environmental impact

ZHdK has defined its goal of achieving climate neutrality by 2030. The gradual reduction 
of its carbon footprint is therefore the focus of the analysis. At the same time, an overview 
of how the overall environmental impact develops will be maintained. This will ensure that 
climate protection measures taken by ZHdK also have a positive or at a least neutral effect 
in other areas of environmental protection, such as biodiversity conservation.

The Ecological Scarcity Method was used to assess the environmental impact. It is inter-
nationally standardized and is based on environmental targets set out in laws or policies 
in Switzerland. The consumption of resources such as energy, water and land, pollutant 
discharges into the air, water and soil as well as waste and noise are assessed and sum-
marized in environmental impact points (Ecopoints). 

Overall, the assessment according to the Ecopoint Method confirms the results of the 
carbon footprint. The three most important sources of environmental impact are also 
heating and cooling, air travel and catering. These are not the only areas of ZHdK with the 
greatest potential : looking at the environmental impact of Swiss consumption as a whole, 
the areas of buildings / living, mobility and nutrition are also leading the way.4 

Individual areas are more significant compared with the carbon footprint, in particular 
catering as well as IT hardware and AV equipment. In these areas, the assessment accord-
ing to the Ecopoint Method also shows, for example, the environmental impact of the use 
of nitrogen fertilizers or the extraction of rare soils.

In 2019, ZHdK was able to reduce its Ecopoints by 6 % compared with the previous year 
(from 3,704 million Ecopoints to 3,489 million Ecopoints). Analogue to the carbon footprint, 
the main contributors to the reduction were the areas of air travel and heating and cooling, 
as well as a reduction in new purchases of IT hardware and AV equipment.

4 � Swiss Federal Council, Environment Switzerland 2018, p. 31

Positive effect of  
climate protection 
measures 2019

-6 % Ecopoints

Most significant 
sources of environ-
mental impact

Heating  
and cooling
Catering
Air travel

https://www.bafu.admin.ch/bafu/en/home/state/publications-on-the-state-of-the-environment/environment-switzerland-2018.html
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ZHdK’s environmental impact 2019
3,489 million Ecopoints ( EPs )

Heating and cooling
985 million EPs
—
- 2 %- 2 %

Air travel
899 million EPs
—
- 13 %- 13 %

Catering
768 million EPs
—
+ 1 %+ 1 %

Paper
178 million EPs
—
- 7 %- 7 %

IT hardware,  
AV equipment
311 million EPs
—
- 14 %- 14 %

Electricity 
86 million EPs
—
+ 8 %

Train travel  
16 million EPs
—
+ 28 %

Water  
75 million EPs
—
- 9 %

Cleaning  
25 million EPs
—
+ 10 %

Vehicle fleet 
13 million EPs  |  + 21 %

Waste
41 million EPs
—
- 9 %

Workshop 
teaching 
material 
92 million EPs
—
- 9 %

-�215 million 
Ecopoints

-6%

compared with 
2018 10 million Ecopoints

Reduction
total amount
Ecopoints

2019
—
Difference to 2018



Sustainability Report 2019 � ZHdK

10

2. Resource consumption

2.1. Energy

ZHdK uses renewable electricity from “naturemade basic” certified plants as specified in 
the canton’s energy supply contract. Accordingly, the electricity consumption of 6,520 
MWh in 2019 caused only 1 % of ZHdK’s carbon footprint. The increase in electricity con-
sumption at the Toni Campus from 2018 to 2019 resulted from an adjustment made to the 
distribution key between ZHdK and ZHAW. Apart from that, power consumption is stable.

ZHdK generates heat at the Ausstellungsstrasse and Gessnerallee locations with its own 
natural gas heating systems, which already burn 10 % and 15 % biogas respectively. Heat-
ing and cooling is obtained for the Toni Campus from the Zurich district heating network. 
The energy of the district heating network mainly comes from the waste heat of two waste 
incineration plants5, but also from wood, ambient heat, natural gas and oil. The emissions 
from these energy sources accounted for the largest share of ZHdK’s carbon footprint 
with 1,379 tonnes or 39.7 % in 2019. 

The energy from the district heating network is much more climate-friendly than natural 
gas heating (around a third less greenhouse gas emissions). At the same time, the con-
sumption per square metre at the Toni Campus is higher than at the other locations. A 
larger share of renewable energy for the locations with gas heating and a reduction in 
consumption at the Toni Campus may contribute to reducing emissions. The various 
stakeholders involved in building use must be involved in developing measures.

5 � The assessment of greenhouse gas emissions from waste  
incineration follows the Greenhouse Gas Protocol.

in 2019

66 %  
renewable  
energy

In future

Increase  
proportion  
of biogas
Reduce  
consumption  
of district 
heating and 
cooling
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Energy consumption
From 2018, incl. Ausstellungsstrasse and Gessnerallee. Consumption values partly determined using distribution keys.

Share of CO2eq from energy consumption 2019
Total 1,379 tonnes

1,379 T
CO2 eq
—
39.7 %

34 T
CO2 eq
—
1 %

MWh

MWh

8,794

7,886 7,924

2017

9,035

2018

8,976

2019

Heating

  Ausstellungsstrasse 
  Gessnerallee

Heating and cooling

  Toni Campus 2017

5,369 5,324
5,800

2018

6,051

2019

6,520

Electricity

  Ausstellungsstrasse 
  Gessnerallee
  Toni Campus

Heating
Gessnerallee
9.1 %

Heating
Ausstellungsstrasse
7.6 %

Heating and cooling
Toni Campus
80.9 %
 

Electricity
Toni Campus
2.1 %

Electricity
Ausstellungsstrasse
0.1 %

Electricity
Gessnerallee
0.2 %
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2.2. Paper

The number of printouts at central printing stations has been recorded since 2015 and fell 
for the first time in 2019. The paper consumption for printed matter such as flyers, posters, 
brochures and magazines was also surveyed using a sample. In total, paper consumption 
caused around 4.2 % of ZHdK’s greenhouse gas emissions. Printed matter accounts for 
the majority of this. The choice of paper quality has a significant bearing on the environ-
mental impact. The central printing stations already use 100 % recycled paper. Emissions 
in the area of printed matter could be significantly reduced by increasing the proportion 
of recycled paper.

Printouts of central printing stations Share of CO2eq from paper consumption 2019
Total 147 tonnes

Million A4 equivalent

in 2019

-21 %  
printouts at 
printing stations

In future

Increase the 
proportion of 
recycled paper 
in printed matter

147 T
CO2 eq
—
4.2 %

2015

2.8

2016

3.6

2017

3.7

2018

3.7

2019

2.9

Printed matter
92 %

Printer paper
8 %
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2.3. Workshop teaching material

As part of the environmental assessment, an extrapolation of material consumption in 
teaching workshops at the production centre was made for the first time. Other material 
consumption, e.g. in the production workshops of the Department of Performing Arts and 
the Museum of Design, were not currently recorded.

In 2019, the material purchased for teaching workshops caused around 47 tonnes of 
greenhouse gas emissions. This corresponds to a share of 1.4 % of the total footprint. The 
commitment of those involved in teaching workshops to making university members 
aware of the importance of sustainable material use, e.g. by conscious purchasing or by 
reusing materials within ZHdK, therefore seems to be more important than reducing the 
purchase of materials.

Proportions of CO2eq from material purchases in workshop teaching 2019
Total 47 tonnes

in 2019

Responsible 
purchasing

In future

Reuse material

47 T
CO2 eq
—
1.4 %

MDF,
plywood,
chipboard
38.9 %

Polystyrene,
Ureol
5.8 %

Plastic sheets
2 %

Paper, foil,
screen printing 
material
3.4 %

Steel
4.6 %

Textiles
19.3 %

Non-ferrous 
metal
19 %

Solid wood
1.8 %

Precious metal
1.3 %

Plexiglass
1 %

Other
2.9 %
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2.4. Water

The fresh water consumption of ZHdK accounted for 0.3 % of the carbon footprint in 2019. 
Looking at the environmental impact as a whole, the figure is much higher at 2 %, but still 
in the lower range. Fresh water consumption has been declining since 2017. Therefore, 
measures for further reduction currently have a lower priority.

Overall, the consumption of fresh water in Switzerland is not problematic. On the other 
hand, the “water footprint” abroad caused by imported products is notable.6 The assess-
ment of ZHdK’s resource consumption according to the EP Method takes this water foot-
print abroad into account.

6  Federal Office for the Environment, Environmental Footprints of Switzerland, p. 75

2.5. Consumer goods for cleaning

In 2019, ZHdK’s material purchases of consumer goods for cleaning accounted for 0.4 % of 
its total greenhouse gas emissions. The products are already selected and used according 
to ecological criteria. From 2020, the consumer goods of the external cleaning service 
provider will also be collected and evaluated. When selecting the cleaning company at the 
end of 2019, particular attention was paid to the criteria of ecological and social sustaina-
bility.

Water consumption 2017–2019
From 2018, including Ausstellungsstrasse and Gessnerallee

in 2019

Water  
consumption  
not problematic

In future

Reduce water 
footprint abroad

Selection criteria for 
services and products 

ecological
social

10 T
CO2 eq
—
0.3 %

15 T
CO2 eq
—
0.4 %

22,179
20,052

18,142

24,348
22,296

2017 2018 2019

  Ausstellungsstrasse 
  Gessnerallee
  Toni Campus

m3

https://www.bafu.admin.ch/bafu/en/home/topics/economy-consumption/economy-and-consumption--publications/publications-economy-and-consumption/environmental-footprints-of-switzerland.html
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3. �Waste and  
recycling

Combustible waste
Without Ausstellungsstrasse and Gessnerallee

Combustible waste, at 140 tonnes in 2019, was at its lowest level since the survey began. 
It accounted for 2.1 % of the carbon footprint. The more material that can be used in the 
long term or brought into alternative cycles, whether through recycling or further use 
within the university, the lower the emissions are in this area.

The recycling quantities are not assessed in the environmental assessment. They are 
monitored to identify potential for optimization in reducing combustible waste and to as-
sess the effectiveness of measures. Services are currently working on improving collec-
tion of this data, which is to be published in the future.

in 2019

-9 %  
combustible 
waste

In future

Reuse materials 
within the  
university
Improve 
recycling

2016

160

2017

149

2018

154

2019

140

Tonnes

71 T
CO2 eq
—
2.1 %

Data is collected for the Toni Campus and applied to the  
universities ZHdK and ZHAW based on the number of persons.
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4. Procurement

ZHdK’s annual procurement and investment volume amounts to approximately CHF 8 mil-
lion. The guidelines of ZHdK provide for procurement according to economic and sustain-
able criteria. In general, long-lasting and high-quality products are preferred. After around 
seven years of university operations at the Toni Campus, it is currently necessary to re-
place a great deal of equipment, such as in the area of network infrastructure.

The procurement of IT hardware and AV equipment was evaluated for the environmental 
assessment. The emissions caused in production are allocated to the usage time. In 2019, 
this area accounted for 3.6 % of ZHdK’s carbon footprint.

In 2019, improvements were in particular achieved in the area of IT hardware. ZHdK’s IT 
strategy, which was revised in 2019, defines the principles of “Green IT” as the first of five 
principles. “Green IT” covers both the ecological and social aspects of IT procurement and 
use. To reduce the environmental impact of IT hardware, the Information Technology Cen-
tre (ITZ) extended the usage time of some equipment. These devices are depreciated after 
five years, but are used for a further one to two years if possible so that replacement pur-
chases are required less frequently.

In order to improve its scope for action in the area of socially sustainable procurement, 
ZHdK has been a member of Electronics Watch since 2019. With the support of the inde-
pendent monitoring organization, public procurement officers can make an effective con-
tribution to fair working conditions in the electronics industry. The agreement with Elec-
tronics Watch covers approximately 24 % (CHF 1.9 million) of ZHdK’s total procurement 
volume.

in 2019

20–40%  
longer usage 
time of  
IT hardware

In future

Check 24%  
of ZHdK  
procurements 
with Electronics 
Watch

126 T
CO2 eq
—
3.6 %

https://electronicswatch.org/en
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5. Mobility

Since 2016, ZHdK has been recording greenhouse gas emissions from centrally booked 
flights and set targets for their reduction in 2018. In 2019, these goals were achieved in all 
organizational units, and in most cases even exceeded. Compared with the base year 2017, 
emissions from air travel fell by 38 % in 2019. ZHdK reduced its flight kilometres by 31 %. 
The remaining reduction is due to lower emissions per flight kilometre, and was achieved 
through increased efficiency and utilization of the airlines.

The organizational units defined individual measures to reduce the number of flight kilo-
metres. One example is the newly developed structure of the cooperation platform Shared 
Campus. Its core objectives include the development of international standards with re-
gard to ecological compatibility and sufficiency of international cooperation.

Other components of a complete environmental assessment in the area of mobility are 
train travel, the vehicle fleet and commuting. Data on commuting is currently not yet avail-
able. The vehicle fleet of ZHdK and all train journeys booked via the central platform were 
assessed. They account for 0.3 % and 0.4 % of ZHdK’s greenhouse gas emissions. The 
distance travelled by train increased by 20 % from 2018 to 2019, which is another indicator 
of changed travel behaviour. The vehicle fleet is still largely powered by fossil fuels. Re-
placement purchases in this area offer potential for optimization. In 2019, the vehicle fleet 
was expanded to include an electric cargo bike.

in 2019

Air travel  
targets  
exceeded

in 2019

+20%  
train travel

In future

Operate vehicle 
fleet with  
more renewable 
energy

1,125 T
CO2 eq
—
32.3 %

11 T
CO2 eq
—
0.3 %

13 T
CO2 eq
—
0.4 %

https://www.zhdk.ch/en/international/shared-campus
https://www.zhdk.ch/en/international/shared-campus
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CO2eq by organizational unit 
Development and reduction targets for centrally booked air travel

CO2eq from air travel 
From 2018, incl. excursions and exchange semesters

Tonnes

Tonnes

centrally booked  
air travel 2017–2019

-38 % CO2 eq

  Outgoing Exchange
  Excursions
  Centrally booked flights

20
16

20
17

20
18

20
19

Target 
2019

Target 
2019 Target 

2019

Target 
2019

Target 
2019

Target 
2019

20
16

20
17

20
18

20
19

20
16

20
17

20
18

20
19

20
16

20
17

20
18

20
19

20
16

20
17

20
18

20
19

20
16

20
17

20
18

20
19

20
16

20
17

20
18

20
19

20
17

20
18

20
19

20
18

20
19

DDE

0

50

100

150

200

250

DDK DFA DKV DMU OIN OWB REK SER

  Centrally booked flights
  Target 2019

DDE Department of Design; DDK Department of Performing Arts and Film; 
DFA Department of Fine Arts; DKV Department of Cultural Analysis; 
DMU Department of Music; OIN International Affairs Dossier;  
OWB Continuing Education Dossier; REK Office of the President; SER Services

All centrally booked flights of ZHdK are automatically recorded (booking via the AirPlus travel  
tool or the FIRST Business Travel travel agency). In addition, since 2018, individually booked flights  
for excursions and exchange semesters have been evaluated by ZHdK students. The emissions  
are calculated according to the standard “VDR + RFI 2.0”. The air traffic infrastructure is also taken 
into account. In accordance with current best practice, the RFI factor for assessing the increased 
greenhouse gas effect at high altitudes has been reduced from 2.7 to 2.0. The data shown has been 
adjusted retrospectively.

2016

1,172

2017

1,173

925

731

2018

1,450

2019

1,124

https://ethz.ch/content/dam/ethz/associates/services/organisation/Schulleitung/mobilitaetsplattform/ETH%20Zurich%20flight%20reduction_calculation%20of%20non-CO2%20contribution_final.pdf
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6. Health

6.1. Good health and well-being 

The occupational health management (BGM)7 of ZHdK serves to maintain or improve health 
and well-being at work. Absences due to illness should thus be kept to a minimum.

In 2019, proven activities such as psychological counselling, sports activities, flu vaccina-
tion and ergonomic advice were continued. In addition, workshops were offered on the 
psychological strain faced by employees and students. The new series of lectures on 
health-related topics (“Nutrition” and “Managing the resource sleep”) was also well at-
tended.

In addition, the BGM working group, consisting of members of different personnel catego-
ries and areas of ZHdK, was formed. Here, the needs of the employees are discussed and 
suggestions for measures are collected. 

7 � A more detailed report on the BGM will be published within  
the university. Information on occupational safety and health  
is available in the safety report of ZHdK.

Activities 
2018–2019

In 2019

Additional  
lectures and 
workshops

In future

Expand sport 
and recreation 
offer on the  
roof terrace

Psychological counselling 
(number of interviews)

Ergonomic advice  
(number of talks / workshops)

Flu vaccination  
(number of employees)

Sports activities  
(number of weekly courses Toni Campus)

Absence due to illness  
(days per FTE)8 

252
287

2018

2018

2018

2018

2018

2019

2019

2019

2019

2019

11
4

57
64

9
9

6
6.3

8 � Includes all employees with time recording.  
Without long-term absences of 30 days or more.
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100,000

50,000

25,000

75,000

6.2. Food

The catering facilities at the Toni Campus are operated by the ZFV companies. University 
members should be offered attractive, healthy and sustainable food. After heating and 
cooling and air travel, catering is the third largest lever for ZHdK’s climate protection 
measures. The higher proportion of vegetarian and vegan menus in 2019 (59 %) reduced 
greenhouse gas emissions by 1 % compared with 2018, while at the same time the number 
of meals sold increased by 3.5 %.

As part of the environmental assessment, the meals sold in the Molki canteen and the 
Chez Toni bistro were evaluated as well as food waste, coffee consumption and dispos-
able items. The greatest potential for improving the carbon footprint lies in the choice of 
food offered and the reduction of food waste. At the same time, there are also various 
measures to reduce the number of disposable items : since the summer of 2019, a clearing 
station on the roof terrace of the Toni Campus has made it easier to use reusable dishes 
and since autumn, Kafi Z has been offering hot drinks in porcelain or glassware. Compared 
with 2018, around 20 % less disposable material was purchased in 2019. 

vegan, vegetarian, meat and fish meals in the 
Molki canteen

Proportions of CO2eq from catering 2019

in 2019

59 %  
vegetarian and 
vegan meals
-20 %  
disposable  
material 

In future

Choose  
climate-friendly 
food
Reduce 
food waste

499 T
CO2 eq
—
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2018
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  Vegan meals
  Vegetarian meals
  �Meat and fish meals

Number of meals

Food purchases
98 %
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7. �Networking and 
communication

The Sustainability Working Group (SWG) ensures interaction within Services and develops, 
accompanies or implements measures to improve operational sustainability.
Additional staff joined the Sustainability Working Group in 2019. Members include :
 –	� Alvaro Alvarez, Facility Management incl. Recycling Processes,  

Team Leader Technical Facility Management
 –	� Nadja Fässler-Keller, Head of SWG, Aide to the Head of Administration,  

Sustainability Officer Services since 2019
 –	� Daniel Fischer, Head of Financial Accounting, Member of the Investment Conference
 –	� Mathias Schmid, Deputy Head of ITZ, Group Leader Support & Solutions and  

Head of “nitz – sustainability in ITZ”
 –	� Martin Sonderegger, Group Leader Workshop Teaching,  

Responsible for Z-Tech courses, Chairman of the Timetable Committee
 –	� Markus Werder, Deputy Head of Human Resources Management and  

Occupational Health Management

In 2019, the SWG worked extensively on the Sustainable Development Goals (SDGs) and 
identified five priority goals for Services (page 3) At the annual team workshop on 22 
October 2019, all Services employees were invited to learn about these goals and explore 
their significance for their own work.

Services were also involved in the cross-university initiatives “Kuratorium Ökologie” 
(Ecology Board) and “Zentrum Nachhaltigkeit” (Centre for Sustainability) to strengthen 
networking between operations and faculty, also with regard to aspects of sustainable 
development.

Services promote students’ commitment to sustainability, in particular by providing finan-
cial, technical and organizational support for the Zurich Sustainability Week. In order to 
strengthen the support of students and increase contact with teaching staff, the Head of 
Administration employs Kaspar König as an artistic employee for sustainability. In 2019, he 
designed the action space as an open format for the Sustainability Week. He initiated cir-
culation ideas to raise awareness of resource consumption, mentored student projects 
and managed teaching formats such as the 2,000-watt lab.

Services regularly discuss issues of operational sustainability with other universities. 
They are a member of the swiss network for sustainable university business travel, which 
was launched by ETH Zurich and EPFL in 2019. In 2019, external interest remained high and 
Services responded to various enquiries, for example to the demands of “Klimastreik 
Zürich” (Climate Strike Zurich).

in 2019

Reinforcement 
of the Sustaina-
bility Working 
Group 

In future

Embedding the 
Sustainable  
Development 
Goals in Services 
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8. Outlook

In 2019, ZHdK launched two important projects for implementing the strategic sustaina-
bility goals in the areas of teaching, research and artistic practice with the pilot initiative  
 “Kuratorium Ökologie” (Ecology Board) and the concept work “Zentrum Nachhaltigkeit” 
(Centre for Sustainability). With the completion of the present report, it is already known 
that ZHdK intends to set up a sustainability dossier. This will also be an important starting 
point for issues of operational sustainability. The dossier offers the opportunity to jointly 
integrate sustainability even more firmly in the everyday organizational life of university 
members and to use the campus as a “living lab” for sustainability.

In 2019, Services invested many resources in environmental assessment and thus in ex-
panding the environmental dimension of reporting. This information can now be used to 
define effective climate protection measures and ZHdK’s reduction path to achieve cli-
mate neutrality by 2030. Further expansion of the reporting is planned in the future, in-
creasingly in economic and social dimensions, to achieve a balance between the three 
dimensions of sustainable development. In addition to evaluating environmental impact, 
the positive impact of the university’s operations will increasingly be highlighted.

In 2020 and 2021, Services will in particular
 –	� define the strategy for the operational sustainability of ZHdK 
 –	� outline ZHdK’s reduction path to climate neutrality up to 2030
 –	� implement climate protection measures in the area of catering
 –	� refine the database on heating and cooling consumption as well as  

catering and recycling
 –	� implement the guidelines of Electronics Watch within ZHdK
 –	� establish the circulation zone for the university’s internal reuse of material  

in cooperation with the “Zentrum Nachhaltigkeit” (Centre for Sustainability)
 –	� upgrade the roof terrace and create a sports room
 –	� extend the sustainability report with information on economic and  

social sustainability based on the internationally established GRI standards  
for sustainability reporting.

Objectives

Define strategy 
for operational 
sustainability
Outline a  
reduction path 
to climate  
neutrality 
Establish  
circulation zone
Extend reporting  
to economic  
and social 
dimensions
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