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Health care and accident insurance are compulsory in Switzerland. Students are responsible for 
taking out adequate insurance coverage or to file a claim for exemption from health insurance 
within three months of entering the country. Should you miss the deadline, you will be required 
to pay an expensive imposed insurance premium.  
 
Important: Please open letters from the Department of Health, SVA and from your health insur-
ance immediately. If you have any questions, please contact the Student Advice Service. 
 
International students from the EU/EFTA: 
If you are not working, you can keep your European Health Insurance Card. However, you have to 
apply for an exemption from compulsory insurance.  
 

If you work (up to a maximum of 15 hours per week during the semester and 100% during the  

semester holidays), you must take out Swiss health insurance. We recommend a student health 

insurance, as the premiums are only a fraction of the normal Swiss health insurance. Some  

providers are listed below. When you take out a student health insurance policy, you must apply 

for exemption from compulsory health insurance in the Canton of Zurich.  

 

International students from third countries: 

You will always need Swiss health insurance. Here, too, we recommend a student health insur-

ance for reasons of cost. When you take out student health insurance, you must also apply for  

exemption from compulsory health insurance in the Canton of Zurich. 

 

Procedure for exemption from compulsory health insurance in the canton of  
Zurich 
 
Applications for exemption from compulsory health insurance in the canton of Zurich are submitted 
to the SVA Zurich.  
 

• Online-Form: https://www.eadminportal.ch/svazh/ekvg/ekvg/form/#/wizard  
 
Students who do not live in the canton of Zurich should contact their commune of residence to find 
out about the procedure. 
 
Student health insurance for international students  
There are several providers such as Swisscare, Coverio, Scorestudies and Academic Care. To be 
on the safe side, check with your canton of residence whether the provider is accepted. 
 
Regular insurance offers 
If you are unable to take out student health insurance, you must use the regular insurance offers. 
Comparison portal: www.priminfo.ch.  
 
Basic health insurance is compulsory in Switzerland. Supplementary insurance is optional. All pro-
viders offer the same benefits for basic insurance. However, premiums vary. If you choose the so-
called HMO, Tel-Med or general practitioner model, you can save money. 
 
 
 

https://www.zhdk.ch/en/aboutus/university-office/studentadviceservice
https://svazurich.ch/unsere-produkte/weitere-produkte/krankenversicherung--kvg-/compulsory-health-insurance/krankenversicherungspflicht-wer-hat-anspruch.html
https://www.eadminportal.ch/svazh/ekvg/ekvg/form/#/wizard
http://www.priminfo.ch/
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