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1.  Background 
Fundamentally, all members of Zurich University of the Arts (ZHdK) who meet the requirements set out in 
these guidelines may apply for financial support to out-of-home day care for their children. These guidelines 
have been prepared to describe how ZHdK assists parents in ensuring childcare during working hours.  

 
These guidelines are based on the University’s “Childcare Regulations.” 
 
2.  Financial Support 
 
2.1 Conditions 
All members of ZHdK, i.e. all staff and all students enrolled in Bachelor’s and Master’s programmes 
at the University, may apply for financial support towards regular out-of-home childcare.  
 
ZHdK grants no financial support to parents receiving childcare assistance or allowances from other 
sources (e.g. their place of residence or another employer).  
 
2.2 Upper Income Limit 
Financial support is subject to an upper limit of CHF 120,000 for both parents’ joint taxable income. In the 
case of shared custody with parents living apart, the parent with whom the child spends the majority of 
its time is considered to have parental authority for the purpose of calculating financial support. If a 
child’s parents or legal guardians share custody equally, their taxable income is also taken into equal 
account. 
 
2.3 Calculation of Financial Support 
Two parents with parental authority are entitled to financial support to the extent that their course 
workload (i.e. in the case of students) or job percentage (i.e. in the case of staff) exceeds 100%. In the 
case of single parents, the actual job percentage or course workload serves as a calculation basis. 
 
Pursuing a degree course is deemed equal to full-time employment (100%).  
 
To be eligible for financial support, ZHdK members with joint or shared custody must be employed at least 
40% at the University. Single parents must be employed at least 20% at ZHdK to be eligible for support. 
 
ZHdK childcare support is calculated in half-day increments. The job percentage or course workload is 
decisive for determining the maximum number of days for which childcare is supported. The maximum 
number of days per week is three (3) for parents with joint legal custody and five (5) for single parents.  
 
If both parents are working or studying at ZHdK, only one application for financial support may be 
submitted. 
 
The amount of financial support is reassessed every year based on parental income (definitive tax 
assessment). 
 
Income categories 
(taxable income) 
 
CHF  

Contribution per child and number of care days 
 
CHF 

up to 80 000 50 

up to 90 000 45 

up to 100 000 40 

up to 110 000 35 

up to 120 000 30 
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Recipients of childcare support are required to provide of income every year, from the first support 
payment by 31 May of the current year at the latest (taxable income according to the definitive tax 
assessment of the previous year, or if this is unavailable, according to clause 27 of the latest cantonal tax 
return). If the recipient (i.e. ZHdK member) fails to provide proof in time, financial support will be 
discontinued within a period of one (1) month (i.e. from August of the respective year). A new application 
for support must be submitted for support to resume. No contributions are paid retroactively. 
 
Alimony is considered to be a salary component if it is paid by the parent living apart in support 
of the child(ren). ZHdK members are obliged to provide evidence of such support. Alimony is 
non-deductible.  
 
Notification of changes in circumstances that are relevant to support during the contribution year, 
such as changes in income, resignation from ZHdK, termination of studies or termination or 
interruption of custody, etc., must be provided in writing to the responsible HRM officer within 30 
days.  
 
For female staff resuming work after maternity leave at a reduced workload, the workload at the 
end of maternity leave is considered to be decisive for calculating childcare support.  
 
In the event of separation or divorce, the amount of financial support is recalculated based on the new 
circumstances. 
 
2.4 Support Payments  
Support payments are settled in agreement with the respective childcare facility based on the actual 
number of care days.  
 
Support payments are effected at the earliest from the first day of employment or, in the case of students, 
from the administrative start of semester (i.e. not from the date of immatriculation). 
 
Support payments cease to be effected on the last day of employment or the date of exmatriculation.  
 
The support payments are certified annually or listed in the salary statement for employees (Section 7). The 
contributions are subject to social insurance contributions (cf. RZ 72 of the guidelines for completing the 
salary statement or the pension statement of 1.1.2020). 
 
2.5  Procedure 
To apply for financial support, parents or legal guardians must send a copy of their last definitive 
tax assessment to the responsible HRM officer together with the completed application form. 
HRM may also require applicants to provide up-to-date confirmation of residence (not older than 
three months). 
 
ZHdK members are required to submit an application for ZHdK-funded day care to the responsible 
HRM officer prior to signing a contract with a recognised childcare facility. Siblings of an already 
registered child for whom financial support is also being applied for must (like the first child) also 
be registered with the responsible HRM officer before childcare services are used.  
 
Summary of Procedure 
 
1.  ZHdK members contact the childcare facility (e.g. day care centre, family day care) about a 

place and its accounting modalities: The facility must agree to invoice any claims for financial 
support directly to ZHdK.  

2.  ZHdK members complete the childcare application form and submit the required documents for 
verification to HRM ZHdK.  

3.  HRM ZHdK checks the application.  
4.  HRM ZHdK informs person(s) entitled to ZHdK support and the childcare facility about the decision 

and the amount granted.  
5.  The childcare facility invoices HRM ZHdK in accordance with confirmation of support.  
6.  HRM ZHdK checks eligibility annually.  
 
3.  ZHdK Contributions to Childcare 
 
3.1 Conditions 
ZHdK also supports recognised childcare services offering flexible childcare on an hourly basis. 
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Here, too, ZHdK settles accounts directly with providers. Note that only parents who are employed 
at ZHdK and who are not receiving any support for regular childcare may apply for financial 
contributions to flexible childcare services.  
 
Flexible services may also be used if support for regular childcare is being provided, provided that 
flexible care is required outside the regular opening hours of day care centres.  
 
The same conditions and eligibility apply as those for regular childcare. Applications must be 
submitted once a year prior to using services for the first time and remain valid until 31 December 
of the current year. 
 
The maximum contribution to flexible out-of-home childcare is CHF 200.00 per month per child 
and for the services listed below. This amount applies to children up to the age of 12, provided 
that this service is offered by the respective facility. 
 
3.2 www.mamiexpress.ch 
ZHdK employees may book childcare during short (foreseeable) work assignments or meetings by the hour 
at “mamiexpress.ch,” either for home supervision or, in exceptional cases, at Toni-Areal. ZHdK covers CHF 
10.00 of the hourly rate of CHF 30.00. Service users must provide proof of employment at ZHdK. 
 
When applying to www.mamiexpress.ch, please allow two to four days in advance of the 
required service (depending on your place of residence). Supervision is guaranteed from 06.30 to 
23.00 at the latest. Further information: www.mamiexpress.ch. 
 
3.3 pop e poppa (“Dachspatzen” Child Care Facility) 
“Pop e poppa,” the previous operator of the “Dachspatzen” day care centre, will be offering flexible 
childcare for children aged between four months and seven years at its new premises. The duration 
of care is agreed in advance.  The requested care must be booked at least 24 hours in advance by 
e-mailing the centre manager. The facility will continue to operate under the name “Dachspatzen.” 
The minimum care period is three (3) hours and is provided during the official care times. Children 
are integrated into an existing care group. Sick children cannot be looked after due to the risk of 
infection. Childcare costs are CHF 25.00 per hour excluding meals. Lunchtime care is available upon 
request. The price per meal is CHF 8.00. ZHdK contributes CHF 5.00 per hour to this service. 
Contributions are paid directly to “pop et poppa.” 
 
4.  Financing 
 
Every year, ZHdK budgets a total amount for childcare support. The University reserves the right to reject 
applications for support if this means exceeding the budgeted amount.  
 
These guidelines were approved by the University Board on 28 August 2019 and will enter into 
force on 1 December 2019. 
 
The guideline has been complemented. The addition was communicated to the University Board on 15 April 
2020. 
 
Zürich, 28 August 2019 
 
Claire Schnyder, Director of Administration  


